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Start Finish Duration

08:00

09:05 09:20 15m

09:30 09:45 15m

09:45 10:45 1hr

10:45 11:15 30m

Start Finish Duration Stream 1 - Grand Room 1 Ground Floor Stream 2 - Grand Room 2 Ground Floor Stream 3 - Grand Room 3 Ground Floor
11:15 12:00 45m

Developing technology for better structures asset management
Declan Creamer (Atkins, NXtGen Finalist)

Digital Asset Management – Success Implementation of Building 
Information Modelling (BIM) throughout the asset’s life cycle
Wajdi Abdilrahman Mereb (RTA Dubai, Individual Achievement 

Finalist)

Decision Quality: A Technique to Enhance 
Asset Management

 Bob Leitch (Woolpert)

Developing an asset management framework…  to drive 
performance and build a resilient system

Haley O’Malley (Seven Trent Water)

5m

12:05 12:50 45m
Promoting Asset Performance Management Culture in Saudi 

Aramco and in the Gulf Region
Nader Milbari (Saudi Aramco, Individual Achievement Finalist)

NR Earthworks asset management: Delivering a step change in 
Network Rail’s earthwork asset management policy – a 

collaborative approach
Christopher Power (Mott MacDonald, Team Achievement Finalist)

Riverbanks and Radars: Improvements to Asset Management 
Decision Making in a Port Authority

Sarah Robinson (Hawkshill Consulting) & 
Steve Strickland (Port of London Authority)

Aligning financial functions for effective asset management - an 
update on new 55010 guidance

Claire Gowson (Atkins Global)

12:50 13:50 1hr

13:30 16:30 3hr

13:50 14:35 45m
Mitigation of Noise at Ealing Substation

Janine Dickinson (National Grid, Customer Service Finalist)
Build Asset Related Risks Maturity Level

Mousa AL Qaisi (Road & Transportation authority in Dubai, Risk & 
Resilience Finalist)

Higher levels of Asset Management maturity - pushing the limits 
John Woodhouse (TWPL)

How to build and embed a successful asset management Culture 
in Transport for Buckinghamshire 

Ben Shaw (Jacobs)

5m
14:40 15:25 45m

Jamie Marsnik:  Lifetime Achievement in Software Asset 
Management

Ludmila Kantova (IBM, Individual Achievement Finalist)
NxtGen - Establishing the Town's first AM program & bringing all 

executives & staff on board with AM
Vidit Aneja (Town of Caledon, NXtGen Finalist)

Improving resilience of urban water systems: The City Water 
Resilience Approach

Louise Ellis (Arup)

Brisa's Journey on asset management system modelling
Carlos Oliveira (Brisa, Gestao de infraestruturas)

15:25 16:00 35m

16:00 16:45 45m
Pains and Challenges in Infrastructure Asset Management: An 

Industry Option
Jessica Dyre (Yotta)

Aligning asset management with the UN Sustainable 
Development Goals for the Government of Bangladesh and 

Helping to build resilience in Bangladesh
Peter Scuderi (Arup)

Overcome The Gap Competencies in Organisation
Anna Sudan (PT PLN Persero)

16:45

17:00 18:00 1hr

18:00 18:30 30m

18:30 18:45
18:45

Keynote: Main conference presentations. May be delivered in a variety of formats to the entire 
conference audience

NxtGen
Innovation and Thought Leadership

Continual Improvement
Awards Shortlisted Presentations

Lecture doors open 
(Grand Room 1, Ground Floor)

Annual Lecture (Stream 1 - Grand Room 1 Ground Floor)
Net Zero 2050 is yesterday

 Ian Funnell (ABB)

Drinks reception 
(Ground Floor)

Annual Dinner & Awards Ceremony
(Grand Room 2 Ground Floor)
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Take your seats for dinner

Changeover

Refreshments & networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

The IAM Asset Management Conference 2019
PROGRAMME

IAM Qualifications exam sessions 
(Upstairs please report to Registration Desk)

Conference Schedule

Registration 
(registration desk, Upstairs) 
Refreshments & networking 

(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Welcome from the conference chair 
Grand Room 2, Ground Floor

Partners meet and greet
 (registration desk, Upstairs)

Plenary 1-1 (Grand Room 2 Ground Floor)
Tim O Reilly (National Grid)

Refreshments & networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Lunch & Networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Changeover



Start Finish Duration

08:00

09:15 09:20 5m

09:20 09:45 25m

09:30 09:45 15m

09:45 10:45 1hr

10:45 11:15 30m

Start Finish Duration Stream 1 - Grand Room 1 Ground Floor Stream 2 - Grand Room 2 Ground Floor Stream 3 - Grand Room 3 Ground Floor
11:15 12:00 45m

Asset Stewardship: why it imatters and what it means for you
Ashley Barrratt (Meliorate)

How to turn Asset Data into Lifecycle Gold
Robin van der Mijl (CEA Systems)

Asset Dynamics for Predictive Life Cycle Management - Case 
Study 'Integrated Bridges and Circularity Model'

Michel Kuijer & Arjen Ros (Copernicos Groep)

5m

12:05 12:50 45m
Back to Hack

This session will build on the Hackathon at the July 
conference looking at lessons learnt and ideas generated.
Richard Rayson (NxtGen Committee Jacobs) & Sofia Hauck 

(Amey)

Asset Management at Heathrow Airport
High maturity asset management in practice

Pankaj Virmani (Heathrow Airport) & 
Chris Knowles (Amey Consulting)

Exploring the asset base of Denmark
Erik Helms (Reliasset A/S)

12:50 13:50 1hr

13:30 16:30 3hr

13:50 14:35 45m
Asset management from scratch - a knowledge transfer project 

with the Nepal Water Supply Corporation
Matt Humphrey & Emma Kimpton (Anglian Water)

Using an Asset Management Model to Bring Together Best 
Practice in Mutual Energy

Peter Jay (The Woodhouse Partnership) & Sam Gibson (Mutual 
Energy Limited)

Quantitative Risk Management of 9 million distributed assets
Chris Wood (National Grid Metering)

5m

14:40 15:25 45m
The Future of NxtGen

Will Slater (IAM NxtGen Chair) & John Green (former IAM NxtGen 
Chair)

Moving Forward with Knowledge Asset Management
Ron Young (Knowledge Associates Cambridge)

Data Driven Design - Advanced analytics on a mjor rail 
enhancement in the North

Aaron Johnson (Jacobs)

15:25 16:00 35m

16:00 16:45 45m

16:45 17:00 15m

Plenary 2-1 (Grand Room2, Ground Floor)
Register of Professinals & IAM Updates

Kirsten Bodley (IAM CEO)

Conference Schedule
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Chairs closing speech 
(Grand Room 2 Ground Floor)

Changeover

Plenary 2-2 (Grand Room 2, Ground floor)
 Whaley Bridge - The Story so Far

Richard Wakelen (Canal & River Trust)

Welcome from the conference chair 
Grand Room 2, Ground Floor

Partners meet and greet 
(registration desk, Upstairs)

IAM Qualifications exam sessions 
(Upstairs please report to Registration Desk)

Refreshments & networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Plenary 2-1  (Grand Room 2, Ground floor)
Digital Twins - UK Patrons learning from case studies.

Tim Kersley (Network Rail)

Refreshments & networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Changeover

Lunch & networking 
(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)

Registration 
(registration desk, Upstairs) 
Refreshments & networking 

(exhibitor hall, The Chelsea Harbour Hotel, Drakes Suite Upstairs)
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